
Experiences from an 

Information Broker 

Hans Nottehed, CTO

Info24 AB

DATEX II Forum Berlin

March 16/17 2010

www.easyway-its.eu



2

About Info24

• Info24 is an Information Broker

• Operates the open neutral marketplace for 

Traffic Information     www.its-exchange.com

• Provide governments with a tool for complying 

with the EU PSI information sharing directive

• Using Datex since version “1”

• Using Datex II for:

• Traffic Information

• Traffic Data, Weather, FCD, etc.
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Background

• Experiences from TIC integrations with

• Sweden

• Finland

• Denmark

• Experiences from customer integrations with

• Application developers

• Web portals / yellow pages / logistics

• Mobile phone applications / Navigation devices

• Public Transport Information and Display Systems

• Variable Message Signs

• ... and many more
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Market requirements

Application developers expect information 

that…

… include all modes of transport

… is easy to access

… has good quality

… is updated
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There is information …

… but difficult to get 

access to
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Typical problems

• Different information sources

• Different technical formats

• Different organizations

• Different business models

• Different license models and legal rights

• Different delivery models

• Technical support 24 x 7 x 365 ?
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Solution

• Datex II solves the problems:

• of technical formats – “common language”

• of technical delivery – defined delivery via Webservices

• Info24 solves the other problems by:

• Integrating content from many different organizations 

and information sources

• Handling legal rights, licenses and business models

• Technical support 24x7

• Provide information for all modes of transport

• Cross border information delivery
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Marketplace for Traffic Information (and much more)
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Product description example
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Experiences from using Datex

• Datex 1 was a “disaster”

• Datex II is a major good step forward

• With Datex II we finally have a “common 

language” for traffic information

• Commercial and legal issues just as big and 

important as a technical standard
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Experiences

• Use real-time delivery as much as possible 

(posting of data) to avoid delays between 

incident and info being published to the public

• Even some little information is good as long as 

you provide info on the quality of the 

information 
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Experiences

• Add meta data services so it also becomes 

possible to get “base data” automatically

• Location/position handling still needs work in 

the standard, too fragmented and not linked to 

the “real world”

• Try to avoid country specific extensions or at 

least work them into the common standard

• Don’t forget the “customer”, keep it simple
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Summary

• We support the Datex II standard and 

community to 100%

• It enable us to provider travellers with an easier 

life and smarter way of travelling
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Thank you!

Hans Nottehed
hans.nottehed@info24.se

www.its-exchange.com


